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The Patient Participation Group is a valuable link between the surgery and the
patients. The four individual surgery Patient Participation Groups meet monthly
with members of the surgery also in attendance.
Their role is to ensure that patients are involved in decisions about the range
and quality of services provided by their surgery, this is aided by seeking views
from patients through the use of a local practice survey. The Groups are always
looking for new members to join in with discussions.
If you are interested in taking part please email:
ccgcomms@worcestershire.nhs.uk
The lead person for each GP surgery Patient Participation Group is:
•
•
•
•

Salters Medical Practice – Mike Lambden
Spa Medical Practice – Margaret Webby
Corbett Medical Practice – Beryl Quennell
Ombersley Medical Practice – John Cope
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Within Droitwich and Ombersley there
are four General Practices covering a total
registered population of 34,500.

Getting a GP appointment
when you need one
during the winter period
In response to the increased
demand for appointments during
the winter months, the GP surgeries
in Droitwich and Ombersley are
offering extra appointments until at
least the end of February.
Your GP surgery should be your first port of call for non-emergencies, on-going illnesses or minor injuries. Using
your surgery saves time as they know your medical history and also frees up other services, including A&E for
those who really need to be there.
Just as a reminder
•
•
•

Surgeries in Droitwich and Ombersley are open 8-6.30pm Monday to Friday for all GP and nurse
appointments
Appointments after hours are available throughout the week across surgeries. These include appointments
after 6.30pm and on Saturday mornings.
To support people who are working and require an appointment with a GP or healthcare assistant (for
bloods, health checks) early in the morning, you can do this from 7am – 8am Monday to Friday and every
Saturday between 8-12noon via your surgery. This is being offered until the end of March. The appointment
may not be with your own doctor.
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Healthier You
There are around 2186 people with type 2 diabetes and 4372 people at risk of
developing type 2 diabetes living in Droitwich and Ombersley. The Healthier You
NHS diabetes prevention programme in South Worcestershire officially launched
in November 2016 aimed at reducing your risk of developing type 2 diabetes.
This is done by supporting you to make changes to your diet, weight and the
amount of exercise you do. Taking control of your health now is very important
as it can reduce your risk, or even stop you developing type 2 diabetes.

Are you a health professi
onal?
Are your patients at risk
of Type 2 diabetes?
Did you know you can
refer those at risk to
your local Healthier You
service?

The Healthier You programme is delivered by highly skilled health and
wellbeing coaches and are a mixture of one to one and group sessions. The
programme is free to attend and consists of one to one assessments, weekly
group sessions and one to one progress reviews.

As a GP or health professi
onal, you will already be
aware that the risk of Type
diabetes is significantly reduced
2
if your patients make positive
diet, weight and the amount
changes to their
of physical activity they do.
Your local Healthier You
service can support your
patients in taking action
these areas. Taking this kind
in all of
of action now is very importa
nt as it can reduce your
patients’ risk of, or even
stop the development of,
the very serious health conditio
of Type 2 diabetes.
n

0800 043 9806

www.preventing-diabete
s.co.

uk

You are eligible if you have been advised by your surgery that you are at risk
of developing type 2 diabetes following a blood test and you are:
•
•

aged 18 years or over
registered with a GP surgery in Worcestershire

•
•

Service provided by

not pregnant
able to take part in light/moderate physical activity

The Healthier You team have completed over 100 initial 1-to-1 patient assessments and have begun delivering group
sessions. two groups have started on Tuesdays at Droitwich Medical Centre and the old library centre. an additional
two groups are starting this week at Spa Medical Practice and Droitwich community hall. if you have been told you
are at risk of developing type 2 diabetes and have not already been referred to the Healthier You service please
contact us today on 01905 789061.

Community Connections
Helping you get more
out of life
Is life getting you down?
Do you feel out of touch with the
world around you?

“My family can’t believe this, I don’t
go out, my son came with me in the
taxi to check where I was going. It’s
miraculous. My mentor just gets
it. She has succeeded where many
others have failed. I’m struggling but
with her help I’m here.”

upcoming dates are detailed below:
•

Saturday, February 11th, The
Hive, Worcester, 10am-1pm
Tuesday, February 21st,
Kidderminster Library, 4-7pm
Thursday, February, 23rd, Studley
Village Hall, 4-7pm
Saturday, February 25th, Malvern
Library, 10am-1pm
8th March 2-5pm Droitwich
Medical Centre

•
•

Anyone registered as a patient at
Droitwich Spa, Salters, Ombersley
Would you like to meet new people or Corbett GP practices can receive
and get out and about more?
support.

•

Our friendly team can provide
information about what’s happening
in your local area and connect
you with people who share your
interests.

Further information on the
proposals, more consultation dates
and an online survey are available at
www.worcsfuturehospitals.co.uk.

Not sure or worried about doing
things on your own?

To book a free, confidential
appointment or a telephone
consultation please see the reception
staff at your GP surgery or contact
Frances Power at Onside:
frances.power@onside-advocacy.
org.uk - 01905 27525

One of our trained mentors can
help you take that first step.
Confidentially, with no cost to you.

Come And Have Your
Say On The Future Of
Worcestershire’s Hospitals

Jean was struggling with social
isolation and anxiety and now
regularly attends our Community
Connections peer support group.

Public meetings and events are being
held to enable anyone find out more
about the proposals, ask questions
and provide their views. Some of the
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•

Consultation runs until March 30th 17.

Going Forward:
In the next edition:
•

NHS111/ Out of Hours in
Worcestershire
• Care navigation and D&O
services
We welcome any feedback:
CCGcomms@worcestershire.nhs.uk

